Lile at Jable

UX AUDIT PROPOSAL




WHY CONDUCT A UX AUDIT?

Cost-effective First Step

Leverage our years of experience
without more expensive research
efforts. Efficiently identify low-hanging
fruit and quick wins.

UX Reduces Friction, Increases Sales
Clear navigation & intuitive design help
customers complete purchases, tasting
room reservations, club signups, etc.,
without confusion or drop-off.

UX Builds Trust and Credibility

A polished, user-friendly experience
signals professionalism & reliability, key
for converting first-time buyers and
turning return buyers into club members.

UX Boosts the ROI of Marketing Spend
If your digital experience isn't working,
your marketing efforts in tasting rooms,
shops, restaurants, etc., are being wasted,
and you're leaving dollars on the table.
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UX AUDIT DETAILS

Conduct a detailed review of your digital experience to uncover usability issues
and opportunities for improvement.

This project will include:

All-inclusive price:

$2500

1. 1hr onboarding session to discuss existing pain points & project goals

2. In-depth expert review based on past UX research and best practices in
usability and design.

3.  Testing on multiple devices to ensure widespread accessibility

4.  Final report: extensive deck covering uncovered issues and detailed
recommendations

5.  Aprioritized list of fixes and improvements, ranging from quick wins to
strategic changes, using estimates on impact and effort levels

6.  2hr review session to go over findings and recommendations, including
pre-read of deck at least 48 hours before meeting

7. One final round of reviews to the deck and/or prioritization list based on
feedback during review session



ABOUT MIKE MADAIO

25+ years in ecommerce UX for multi-billion dollar retailers, both
design and research.

Observed thousands of real users using digital products,
understanding success, confusion and common blockers

Improved all aspects of digital experience, from emails &
promotional pages to product listings & product detail pages to
checkouts & account pages.

Core Sommelier Certification from National Wine School, Vinitaly
International Italian Wine Ambassador, published in Wine
Enthusiast, VinePair, etc.




CHEDULE YOUR FREE CONSULTATION TODAY

LIFEATTABLE.COM/UX/ < MIKE@LIFEATTABLE.COM
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